
One quarter of 2019 is already over, and it 
is a full year since the State Election.  From 
my perspective there has be an awful lot 
that has occurred, but in many ways things 
have not progressed much at all.  I hope 
that a mobility vision will be articulated 
sooner rather than later, rather than the 
uncertainty that currently abounds, driven 
primarily by a culture of cuts.

The next political “thing” of interest this 
year is, quite naturally, the Federal Election 
to be held in May.  In politics there can be 
little certainty, but this election does seem 
to be a bit of a “drover’s dog” election, 
requiring something very unusual for the 
ALP not to retake the Lodge. SA is currently 
receiving a good share of funding for roads 
and other similar infrastructure, but there 

is little in those funding arrangements that 
will lead to better service outcomes. 

As usual the Bus industry Confederation 
has prepared an Election Primer for the 
May election.  We have included this in the 
Member Alert so that you can get yourself 
up-to-date on the national perspective 
of the Moving People Policy.  Feel free to 
discuss these points with any of the Federal 
candidates within your electorate.

On State Politics, it is not yet clear what the 
Minister is planning with SAPTA. It is our 
understanding that the Government has 
received advice on how to structure SAPTA, 
but at the time of writing this has not been 
released.
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From our perspective, this is quite easy.  We should be looking 
to entities like the Public Transport Authority (PTA) WA, which 
was established in 2003, and at creation was described as “an 
agency dedicated to overseeing all the State’s public transport 
services”.  It has 3 divisions that are focussed on public 
transport (and a fourth that deals with freight).  The three 
public transport divisions are:

• Metropolitan and regional passenger service
• Country passenger rail and road coach service
• Regional school bus

We suggest in SA that SAPTA could have 2 divisions, simply 
Metropolitan Services and Regional Services, the latter of 
which would incorporate school bus.  These two divisions 
would shoulder responsibility for customer service charters, 
building relationships with service providers, planning network 
improvements and so forth.  The travelling public becomes the 
core of the business model, and government actively seeks 
input from the people who use the system, as well as draw on 
the expertise of the operator.  It’s not a perfect system, but it’s 
pretty good.

Clearly PTA WA was established with specific intent – making 
mobility around WA better and more useful.  Hopefully SAPTA 
will be established and funded to be able to make a similar 
commitment to the people of SA.  Otherwise we may be left 
with the existing system dressed up to look like something else.

SAPTA should play a key role in the AdelaideMetro contract 
model, which is currently occurring without SAPTA’s creation.  

Easter Fatigue Awareness 
All of you should have received correspondence from the 
National Heavy Vehicle Regulator Relating to Easter fatigue.  
https://www.nhvr.gov.au/news/2019/03/18/focus-on-fatigue-
during-run-in-to-easter   Can I recommend that you read 
through their material and be aware of your legal obligations, 
as this will be actively monitored over the next few weeks.  It 
pays to be prepared.
 
South Eastern Freeway 
You will also have received advice from the State Government 
about increased penalties on the South Eastern Freeway.  Again 
may I suggest that you all review your operating procedures 
relating to the South Eastern Freeway, and ensure you and your 
drivers are all properly trained. 

As a resident of the Adelaide Hills who drives the freeway on a 
daily basis, I often observe heavy vehicles (including buses) not 

following the letter of the law relating to the downtrack.  The most 
common breach of the Law I observe is that a heavy vehicle leaves 
the left lane to overtake before the Measday’s Bridge exit ramp.  
This is clearly contrary to the laws applicable to this corridor.
 

The new penalties applicable for breaches are quite substantial 
and I encourage you to continuously review your operational 
practices.  For more details, look at this webpage, which 
complements the letter you should have received from DPTI.  
https://www.infrastructure.sa.gov.au/road_projects/south_
eastern_freeway_-_safety_improvement_program/south_eastern_
freeway_-_road_corridor_overview
 
Bus SA Conference 2019
I am pleased to release the Program and Registration Form for 
our conference.  It seems likely that it will be the week after the 
Federal Election, with the PM apparently announcing the election 
officially on Sunday 7 April.  Here’s hoping, as we’re not so keen on 
trying to compete with election noise!

We have planned a broad series of speakers – although we have 
not confirmed our opening speaker just yet.  I am pleased that 
NHVR will provide us with an update on the implementation of 
Chain of Responsibility.

We’re sure that you will find the post lunch session quite 
interesting.  As mentioned in the last Member Alert, Minister Knoll 
and Shadow Minister Koutsantonis have agreed to address our 
conference.  I look forward to hearing about demand responsive 
transport solutions from both Sue Wiblin of Keolis Downer and 
Chris Lowe who will provide some details of the trial of Get 
There DRT.  We hope to initiate a lively conversation about how 
to properly integrate mobility, in both metropolitan and regional 
settings.

To end the day, we have asked Michael Apps of the BIC to update 
us on their new Long Distance Tour and Charter Policy, although he 
may have more to say about the election outcome.

Dinner will be at Gallery on Waymouth – something a little 
different.  It promises to be an interesting day of informative 
discussion, with a bit of something for everyone – so please 
register at your earliest.
 
2019 Bus Expo and Maintenance Conference
You will be hearing a great deal about this over the next few 
months.  Please be sure to keep an eye on this page https://www.
busvic.asn.au/public/events/future-events/2019-maintenance-
conference-bus-expo/ and plan to attend.  It’s the biggest bus 
show in Australasia this year!
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https://www.infrastructure.sa.gov.au/road_projects/south_eastern_freeway_-_safety_improvement_program/south_eastern_freeway_-_road_corridor_overview
https://www.infrastructure.sa.gov.au/road_projects/south_eastern_freeway_-_safety_improvement_program/south_eastern_freeway_-_road_corridor_overview 
https://www.busvic.asn.au/public/events/future-events/2019-maintenance-conference-bus-expo/
https://www.busvic.asn.au/public/events/future-events/2019-maintenance-conference-bus-expo/
https://www.busvic.asn.au/public/events/future-events/2019-maintenance-conference-bus-expo/
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viEw From canbErra

Do you ever think about why 
they pulled up the tram tracks in 
Sydney in the early 20’s was it?
 
I reckon Sydney and NSW politicians saw 
the car and internal combustion engine 
as the way of the future and everyone 
would own and drive a car for transport. 
No need for trams, let’s get these street 
cars off the road and let the real cars 
have some space. 

They decided cars would be how people 
will travel in the future. The interesting 
thing about this decision is that it 
created the bus market, or should I say, 
created the opportunity for smart local 
entrepreneurs to start the “new-fangled” 
bus market to transport people without 
cars. 

In Melbourne they kept the trams (street 
cars) but cars opened the market for bus 
services which emerged where trams 
did not operate. This might sound like 
a simplistic start to the bus and coach 
industry but that’s it in a nutshell. 

Yes, as time progressed the fare paying 
bus services driven by demand in a 
new car era saw governments become 
involved and establish pretty much what 
we see today. Bus and coach operators 
providing bus services under a contract 
that subsidises the passenger fare to 
provide people who don’t have a car to 

use an affordable transport service. But at 
its heart today it has become more, hasn’t 
it? 

Today, state and territory governments 
subsidise passenger fares and invest in the 
public transport network to incentivise 
the use of public transport to encourage 
people to not drive their cars. 

What a 180 degree turnaround from Henry 
Ford and the first mass produced car and 
todays transport network. 

New mobility choices driven through 
technology and customer demand are no 
different today than back in Henry Ford’s 
time, except now it is all about reducing 
the number of individual trips taken by car 
and new transport entrepreneurs are on 
the hunt to make a buck. 

The policy focus of every Australian 
government today is about how to 
encourage the use of alternatives for the 
car. Mass transit has to be at the spine of 
future transport/mobility in our cities and 
major regional centres. The interesting 
stuff for smart transport entrepreneurs is 
the transport body that will surround this 
spine and how to get a piece of the action. 

Your businesses today, like the early 
pioneers in the bus industry, face the 
same challenges. A market has emerged 
and your entrepreneurial ambition is 

being called to the forefront in this new 
era of transport and personal mobility. 
How it is funded, tendered, benchmarked 
is changing in front of your eyes and that 
is why this year’s BIC Conference is so 
important and why the program is going to 
be focussed on future operational realities 
and ask questions like: 

 “Bidding for work in a new mobility era”
 “The social procurement model - what 
else do you need to do”
 “Next gen rostering and scheduling for 
next gen demands”. 

How exciting is this! But you will need to 
be in Canberra November 17-20. 

The BIC Federal Election Primer mentioned 
in the last month’s BIC column is now a 10 
point plan (not a 6 point plan). Check it out 
on the OzeBus website, do your bit and 
mark your diary to attend the BIC National 
Conference that will ask the hard questions 
about future bus business and the 
opportunities that are ready to be taken.

Michael Apps
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Industrial Work Group Meeting

Over 30 industry leaders met in BIC’s 
offices in Canberra, on 20 February 2019, 
to consider a direct industry response to 
the growing issue of casual employment 
and to consider an industry position
towards the concluding review of the 
Passenger Vehicle Transportation Award.
 
The following recommendations were 
adopted at the meeting; 

1. APTIA intervene in the ‘Overtime for 
Casuals’ to ensure that the casual loading 
is not paid to casual employees when 
overtime payments apply. 

2. That APTIA makes the point to the 
Senate Select Committee reviewing 
the Fair Work Amendment (Right to 
Request Casual Conversion) Bill 2019 
of the unique feature of the passenger 
transport industries as identified in the 
meeting. 

3. Once the PVTA exposure draft is 
completed later this year that APTIA 
prepares a comprehensive set of 
explanatory notes for dissemination 
throughout the industry. 

4. APTIA and State Associations ensured 
that their members understood the 
change in employment conditions 
currently before the Courts and the 
Parliament but that APTIA continue 
to champion the unique way in which 
casuals are employed in the industry. 

 

5. That employers are encouraged 
to communicate with their casual 
employees as the process unfolds. 

6. APTIA prepare a letter for distribution 
to the major political parties which 
reinforces it position with respect to the 
major industrial relations issues. 
 
Fair Work Amendment (Repeal 
of 4 Yearly Reviews and Other 
Measures) Act 2018 
 
This piece of legislation, as I have 
reported in previous Eos, has removed 
the necessity of four yearly reviews and 
also made it easier to have agreements 
approved notwithstanding that an 
application or process is faulty due to a 
minor irregularity. 

A Full Bench of the Fair Work Commission 
(FWC) has now handed down its 
decision ([2019] FWCFB 318) on how the 
Commission will approve agreements 
containing ‘minor procedural or technical 
errors’ following a hearing just prior to
Christmas 2018. 

The decision addresses the proper 
construction of s 188(2) of the Fair 
Work Act 2009, which contains a 
mechanism for the FWC to conclude 
that an enterprise agreement has 
been ‘genuinely agreed’ despite ‘minor 
procedural or technical errors’.
This decision is relevant to members 
trying to have agreements approved 

where it becomes apparent that technical 
or procedural errors have occurred. How 
the Full Bench determined it will/should 
approach a range of common errors is 
outlined below with references to specific 
paragraphs of the decision that can guide 
members / be cited to the Commission.
The Full Bench considered the proper 
construction of s 188(2) in relation to 
the following specific issues errors which 
have been holding up agreements: 

(i) An earlier version of the Notice of 
Employee Representational Rights 
(NERR) appears have been provided to 
employees, not the current prescribed 
form.
(ii) The NERR omitted the paragraph 
relating to the union’s role in the 
bargaining process.
(iii) The reference in the NERR to ‘speak 
to your employer’ was replaced with 
reference to a particular person or
position title.
(iv) The NERR was provided as a 
memorandum on company letterhead.
(v) Whether the legal name of the 
employer has been included in the NERR.
(vi) Additional material (a bargaining 
representative nomination form) was 
provided with the NERR.
(vii) The vote commenced less than 
7 clear days from the date on which 
employees were notified of the time, 
place and method of voting, and
(viii) The vote commenced less than 21 
clear days after the last NERR was given 
to an employee.
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APTIA members can now look to this Full 
Bench decision to argue that agreement 
approval should proceed notwithstanding
some of the more common errors that 
arise during bargaining. 
 
Domestic and Family Violence 
Leave

On 11 February 2019 a Full Bench of 
the Fair Work Commission, comprising 
President, Justice Ross, Vice President 
Hatcher and Commissioner Hunt, issued 
the following Statement. 

“On 6 July 2018 we issued a decision 
finalising the ‘leave to deal with family 
and domestic violence’ model term (the 
model term) and concluding: 

“…we are satisfied that it is necessary to 
vary all modern awards to include the 
model term to ensure that those modern
awards achieve the modern awards 
objective”. 

Determinations varying 123 modern 
awards 2 were issued on 30 July 2018 
and the variation took effect from 1 
August 2018.  The Fair Work Amendment 
(Family and Domestic Violence Leave) 
Act 2018 (the Amendment Act) amended 
the Fair Work Act 2009 (the FW Act) 
to include an entitlement to unpaid 
family and domestic violence leave (the 
NES entitlement).  The Amendment Act 
received Royal Assent on 12 December 
2018 and commenced from 13 December 
2018. [4] The model term is set out at 
Attachment A to this Statement and the 

NES entitlement is at Attachment B.
As set out above, the intention of 
the Amendment Act was to insert an 
entitlement into the NES that is consistent 
with the model term. The NES entitlement 
has substantially reproduced most of the 
elements of the model term with some
differences in drafting. It seems to us that 
the model term and the effect of the NES 
entitlement are substantially the same. 

This approach of including a reference 
to the NES instead of reproducing NES 
entitlements in modern awards has
continued throughout the 4 yearly review 
process. Consistent with this approach, it 
is our provisional view that the model
term be deleted in the exposure drafts 
produced as part of the 4 yearly review 
and replaced with the following: 

X. Unpaid family and domestic violence 
leave 

Unpaid family and domestic violence 
leave is provided for in the NES.
As the model term is a new entitlement 
which has only appeared in modern 
awards since 1 August 2018, we have 
also formed the provisional view that 
the model term should remain in 
modern awards until they are replaced 
by the exposure drafts later this year. 
A timetable for the finalisation of the 
exposure draft process will be issued 
shortly.” 

It would seem that the model family 
and domestic violence leave clause will 

be replaced by the PVTA exposure draft 
when it is finally adopted later this year. 
 
Rates of Pay

Growth in private sector rates of pay 
excluding bonuses has edged up to 2.3% 
a year, the fastest annual rise in four 
years, according to ABS data released 
today. The December quarter Wage 
Price Index shows that the 2.3% annual 
trend growth is the highest since the 
same quarter in 2014, when private 
sector rates increased by 2.5%.  It is also 
significantly up on the December quarter 
of 2017, when rates grew by 1.9% 
annually (on a trend basis). 

The result lends some support to the 
RBA’s view that wages have “turned 
a corner”. In the public sector, rates 
excluding bonuses grew by 2.5% annually 
on a trend basis, down slightly from the 
2.6% rise in the September quarter but 
up slightly on the five previous quarters, 
which recorded annual increases of 
2.4%. Across the economy, rates of pay 
excluding bonuses are increasing at 2.3% 
a year on a trend basis, up from 2.1% 12 
months earlier. 

Rates including bonuses (unadjusted) 
are increasing at 2.7% a year, unchanged 
from the September quarter, but up 
from 2% in December 2017 and 1.8% in 
December 2016. The WPI and CPI have 
been growing at similar rates, but today’s 
data means aggregate pay rises are 
clearly outpacing price inflation, which is 
running at 1.8%.
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The Trends in Federal Enterprise 
Bargaining Report (September quarter) 
shows that pay rises increased from 
2.8% a year in agreements approved in 
the June quarter to 3% in September. 
Bargained pay rises in the private sector 
have been in the doldrums, dropping 
to as low as 2.4% a year in last year’s 
September quarter.The private sector 
result is partly explained by above-
average pay rises in rental, hiring and real 
estate (7.9% a year for 200 employees), 
construction (5.9% a year for 7,300
employees and administration  and 
support services (4.5% for 600 
employees). 

The department notes that construction 
generally has high average increases, but 
that in the private sector “the pickup in
wage growth is reasonably widespread, 
occurring in 10 of the remaining 18 
ANZSIC industries”. It says the “non-
construction” average annualised wage 
increase is up from the historic low of 
2.1% in last year’s September quarter to 
3% this year.  Average wage rises in public 
sector agreements increased from 2.5% 
in the March and June quarters this year 
to 3.4% in the September quarter.
 
However, the department notes that the 
two largest quantifiable public sector 
agreements approved in the September 
quarter, covering 20,000 employees 
in the Victorian public health sector, 
provided “catch up wage increases to 
account for the fact that the last wage 
increase received by employees under 

those agreements was in December 
2015”. The two new agreements pay an 
average of 4.5% a year over their nominal 
terms. 

Across the economy, September quarter 
agreements paid an average of 3.2% a 
year, up from 2.7% in the June quarter.
The FWC approved some 873 agreements 
in the quarter, covering 132,900 
employees. The Jobs Department data 
suggests a widening gap between 
bargained and non-bargained wage rises.  
The September quarter Wage Price 
Index showed private sector rates of pay, 
excluding bonuses, to be growing at 2.1% 
a year (well behind the agreement rise of 
3%), on a trend basis, and public sector 
rates to be growing at 2.5% (also well 
behind the agreement rise of 3.4%). 
 
Update on Skene’s Case

As previously reported Workpac, 
the Respondent in Skene’s case has 
commenced proceedings against 
another employee, Rossatto. The ALP 
has also sought to repeal the Fair Work 
Amendment (Casual Loading Offset) 
Regulation 2018, which, if successful, 
would increase the risk of double dipping 
highlighted by Skene’s case. 

Ahead of a hearing into Workpac’s bid to 
stop casuals winning leave entitlements 
in the Rossatto case, Adero Law, a class 
action lawyer, has included some 600 
mineworkers into a new class action 
against the Workpac that seeks to claw 

back up to $84 million for about 7000 
on hire casuals. Filed on behalf of lead 
applicant Matthew Peterson and others 
engaged by Workpac as casuals
working for at least three months on 
regular and systematic rosters at black 
coal mines, the claim says they were 
entitled to accrue annual leave while 
working on each assignment. 

According to the statement of claim 
Peterson started working as a casual 
mobile plant operator on a flat hourly 
rate of $47 at the end of 2014, as part 
of the pre-strip crew at BHP Mitsubishi 
Alliance’s Blackwater mine in Central 
Queensland.Until he resigned in
September 2017, the statement says he 
worked a regular pattern of alternating 
12.5-hour day and night shifts, 
completing 15 to 16 shifts per month. 
Adero alleges Peterson accrued 113 
days’ leave by the end of his tenure and 
Workpac therefore owed him $32,900 
under the Act’s s90(2), which requires 
payment of untaken annual leave on 
separation. 

Workpac lodged an application seeking 
to block another casual, Robert Rossato, 
from winning entitlements and in 
December last year Chief Justice James 
Allsop ordered that the matter be 
expedited for hearing by a full court after 
the February round of full court hearings 
is completed. While granting IR Minister 
Kelly O’Dwyer and the CFMMEU leave 
to intervene in the proceeding, the chief 
justice noted that Adero had initially 
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sought to intervene via an “informal” 
application on behalf of a lead plaintiff in 
a “prospective” representative action but 
had since “abandoned” it. 

The [Federal Court’s] Chief Justice has 
already acknowledged the importance of 
this case and granted requests for it to 
be heard urgently by a full bench of the 
Federal Court. 
 
Introduction of Casual Conversion 
Legislation

The Government has now introduced 
the Fair Work Amendment (Right to 
Request Casual Conversion) Bill 2019 
into Parliament which seeks to extend 
to all “regular casual” workers a right to 
request conversion to part or full-time 
employment. Unions, however, say it 
allows employers to arbitrarily determine 
who is casual and could do more harm 
than good. In a second reading speech 
today, IR Minister Kelly O’Dwyer said the 
Fair Work Amendment (Right to Request 
Casual Conversion) Bill 2019 will fill a 
“gap” left by the FWC’s decision last July 
to insert a right to request conversion 
into 85 additional awards. 

She said the bill “does not seek to disturb 
these arrangements” and is “in line with 
the Fair Work Commission’s model casual
conversion clause to the greatest extent 
possible”. However, O’Dwyer said it 
“currently remains the case that a 
significant number of employees in the 

national system do not have access to 
a protected right to request to convert 
to full-time or parttime employment”. 
Inserting the right into the National 
Employment Standards (NES) “will fill 
this gap” by extending it to award and 
agreement-free employees and those 
covered by modern awards that do not 
already contain the right, the minister 
said. 
 
She added that enterprise agreements 
“will not be able to trade away these 
casual conversion terms, which must 
be derived from an underlying modern 
award with such a term for that particular 
industry” or the NES. “Employers 
will only be able to refuse a request 
from an eligible employee on known 
or foreseeable reasonable grounds,” 
O’Dwyer said. 

However, unions have taken issue with 
subclause 66B(3)(a) in the amendments, 
under which employees are covered if 
“designated as a casual employee by 
the employer” for the purposes of “any 
fair work instrument that applies to the 
employee; or the employee’s  contract of 
employment”. The bill also requires that 
over the year prior to making the request 
employees have “worked a regular
pattern of hours on an ongoing basis 
which, without significant adjustment, 
the employee could continue to work 
as a full-time employee or a part-time 
employee (as the case may be)”. 
It says that in “determining whether an 

award/agreement free employee has 
worked the equivalent of full-time hours, 
regard may be had to the hours of work 
of any other full-time employees of the 
employer employed in the same or a 
comparable position”. ACTU President 
Michele O’Neil has described the bill as 
“inadequate and counter-productive”, 
with a “capacity to do far more harm than
good”. “It hands the power to employers 
to arbitrarily determine who is or is not a 
casual, rather than applying an objective 
test of casual work, which is what courts 
currently rely on, and what working 
people need for their own job security,” 
she said. 

O’Neil said the provision “relies on an 
employer’s designation of someone as 
a casual rather than the characteristics 
of their work itself, which is a serious 
error”. She said a “job should be either 
permanent or casual based on the 
characteristics of the work itself –
an objective test – as courts have 
repeatedly found”, while workers “should 
not be able to be classified as casual on 
the whim of employers if their work is 
ongoing, predictable and permanent”. 

O’Neil said the construction also “allows 
employers to sue people who go to 
the Fair Work Commission to enforce 
their rights without first attempting to 
negotiate with their employer directly for 
conversion”. “Given that people in casual 
employment are already less secure than 
permanent employees there is a very
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real prospect that someone wanting to 
exercise the right this bill is supposed to
protect could find themselves without 
work or sued by their employer for taking 
their case to the Commission in the first 
instance,” O’Neil said. 

“It further allows employers significant 
practical latitude to refuse requests for 
conversion and avoid granting conversion 
to people who have served as casuals 

for 12 months.” Employer groups have 
cautiously welcomed the bill, with ACCI 
chief executive James Pearson stating 
that the chamber is “very pleased to see 
that the bill, in line with the FWC decision 
last year, provides employers with the 
right to refuse, on reasonable grounds, 
an employee’s request to convert”.  
 
“Casual conversion cannot be automatic,” 
Pearson said, adding that it “needs to be 

consistent with the realities of operating 
a business”. 
 
“We will review the bill to ensure 
any unintended consequences are 
avoided and the interests of businesses, 
employees and job seekers are 
protected.”  APTIA is proposing to 
make submissions to the Senate Select 
Committee considering the Bill in order to 
point out how our industry sees the Bill.

              
Social Media

 
BusSA’s social media approach continues to encourage 
increased engagement and online discussions in the 
sector.  Follow BusSA and other industry bodies on 
Facebook, Twitter and LinkedIn to stay up-to-date on what 
is happening and to actively connect with discussions and 
commentary around topics most relevant to you and your 
businesses.           

BusSA 

www.facebook.com/BusSA 
www.twitter.com/BusSATweets 

www.linkedin.com/bus-sa 
 

Bus Industry Confederation

 www.facebook.com/OzeBus 
www.twitter.com/Ozebus

              
Recent Twitter highlights include: 

• A great article on why public transport plays an 
important role in providing accessibility & inclusivity 
in our communities  ow.ly/VZZr30nvjtl #movingpeople 
#publictransport #accessibility #sustainablecommunities

• Would free public transport help or hinder our current 
congestion problems? ow.ly/tlIe30o82sw  #movingpeople 
#publictransport #adelaide #melbourne #sydney 
#transportsolutions

• Trackless trams or autonomous electric buses - which 
makes more sense to you?  Here’s a recent  and interesting 
innovation from Volvo ow.ly/1Eft30nWVcG #futuremobility 
#innovativesolutions #movingpeople #publictransport 
#smartmobility 

http://www.facebook.com/BusSA
http://www.facebook.com/BusSA
http://www.facebook.com/BusSA
http://www.facebook.com/BusSA
http://www.twitter.com/BusSATweets
http://www.linkedin.com/bus-sa 
http://www.facebook.com/OzeBus
http://www.twitter.com/Ozebus
http://ow.ly/VZZr30nvjtl
http://ow.ly/J47Z30mFgal 
http://ow.ly/tlIe30o82sw
http://ow.ly/1Eft30nWVcG
https://www.facebook.com/Bus-SA-1456994367906291/
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Moving People, Cities, 
Regions and the Federal 
Government
Australians love their cars, and this dependency has created 
challenges not only in our cities but in regions, towns and 
villages as our population increases and major regional 
centres grow.

The productivity, sustainability and liveability of our cities and 
regions is critical to the health of the Australian economy and 
the quality of life of Australians.

Public transport in our cities and regions plays a vital role in 
meeting the mass and social transit needs of the community 
and deliver important government policy outcomes.

Travelling in cars, especially single use trips provides 
personal mobility outcomes and personal space and time 
benefits but this comes with economic, environmental and 
community costs.

In the context of a fast growing population and increasing 
urbanisation, congestion is impacting on the economy, 
reducing our living standards and increasing the cost of 
living.

At the same time Australia’s growing regional centres are 
entertaining the same transport problems of our growing 
cities 20 years ago and surrounding towns and villages are 
challenged with poor transport and mobility options, just as 
middle and outer suburbs of our cities are today.

All of this adds up to poor economic, environmental and 
societal performance. 

This is the reason why the federal government has a strategic 
and leadership role to play in our cities and regions future 
transport choices and public transport.

The delivery of public transport services is the domain of 
state, territory and in some instances local government.

The federal government has a role to assist state, territory 
and local governments to deliver national policy outcomes.

There a number of national policy outcomes of better public 
transport services and improvements.

 > Urban productivity 

 > Regional connectivity and decentralisation 

 > Environmental improvement

 > Social inclusion

 > Improved personal health outcomes

 > Road safety benefits

It is not rocket science to understand what makes public 
transport and bus services attract more people to use it. 

 > Frequency of services

 > Span of operating hours per day

 > Reliability

It is these three core fundamentals of public transport service 
delivery that the federal government should focus to assist 
state, territory and local governments to increase the number 
of services and patronage on public transport in the city and 
country and in doing so, reduce the number of individual trips 
taken by car.

This federal election primer outlines the Bus Industry 
Confederations ideas on federal policy and programs that will 
make a difference, be appealing to the electorate and form 
the foundation of a future Intergovernmental Agreement on 
Moving People.
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‘Fair Go’ Guarantee for Public 
Transport Users, Drivers and 
Manufacturers
The bus industry believes in a ‘fair go’ for all Australians. We 
believe that good infrastructure, human services and urban 
and regional policy hold the key to unlocking the enormous 
potential of our places and people

The federal government has a national strategic policy and 
program role to address the growing need for better public 
transport and mobility services in our cities and regions. 

This is why we call on the federal government to adopt our 
‘Fair Go’ Guarantee. 

This policy delivers a ‘fair go’ for:

• Australian commuters through guaranteed service 
levels and fairer fares no matter where they live

• Australian businesses through the prioritisation 
of the Australian bus manufacturing sector and 
recognition of public transport as an essential 
service

• Australian workers through recognising the essential 
role that bus drivers play in our community. 

The ‘Fair Go’ Guarantee 10 
Point Action Plan

ACTION 1: Develop an Intergovernmental 
Agreement on Moving People that will 
underpin the ‘Fair Go’ Guarantee.

ACTION 2: Introduce a Public Transport 
Users ‘Fair Go’ Guarantee based on 
Minimum Service Levels for Australia’s 
bus networks to bring about a ‘turn up 
and go’ public transport paradigm as the 
centrepiece condition of federal government 
public transport and road infrastructure 
funding.

PT Users - ‘Turn Up and Go’ Minimum Service Levels
Weekday Services Weekend Services

Frequency Span Frequency Span

Inner/Middle Metropolitan 
Suburbs

15 min
5.30am – 10.30pm 

17 hours
20 min

6.30am – 10.30pm 
16 hours

Interface Suburbs 20 min
6.00am – 10.30pm 

16.5 hours
30 min

6.00am – 10.30pm 
15.5 hours

Major Regional Centres 30 min
6.00am – 9.30pm 

15 hours
45 mins

7.00 am- 9.30pm 
14 hours

Regional Areas 30 min
6.00am – 7.30pm 

13 hours
60 mins

8.00am – 7.30pm 
11 hours
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ACTION 3: Prioritise improved bus services 
in Australian cities’ outer suburbs as part 
of City Deals/partnerships and other means 
where network coverage, service frequency, 
operating hours and integration with 
other modes of public transport is poor in 
comparison to inner/middle suburbs. 

ACTION 4: Invest in high capacity bus 
service infrastructure such as bus rapid 
transit to link population centres with 
employment and activity clusters to 
augment other services and fill rail network 
gaps.

ACTION 5: Introduce new and expand 
existing funding program(s) to improve 
regional and rural public transport through 
better integration with existing public 
transport and other transport services that 
includes strong tourism infrastructure and 
service links.

ACTION 6: Improve regional connectivity 
and accessibility through better utilisation 
of existing regional transport assets and 
services and the establishment of Regional 
Accessibility Committees to achieve this.

ACTION 7: Provide incentives to states and 
territories to improve travel to learn and 
school bus services and provide financial 
incentives for parents to make school bus 
travel part of daily travel plans as a key 
congestion busting strategy. 

ACTION 8: Provide investment incentives 
to promote eco - electro bus mobility to 
renew the Australian bus fleet by retiring 
Euro 3 and below emission standard buses 
and replacing with Euro 6 diesel, hybrid 
or electric buses that includes ‘A Fair Go’ 
Guarantee for Australian manufacturers 
based on Australian content procurement 
requirements.

ACTION 9: Recognise public transport as an 
‘essential service’ under industrial relations 
laws to minimise disruption to services and 
introduce ‘A Fair Go’ Guarantee for bus 
drivers to recognise bus drivers as essential 
service workers to improve driver safety. 

ACTION 10: Exclude special school bus 
service provision from the NDIS and retain 
the skilled and mature regulated market that 
exists.



Bus & Coach Association SA
SBus

2019 State Conference 
Moving People Integration: 
What do we need in SA?

Gold Partners

18th May 2019



* Program subject to change

2019 Conference Program
0900 Registration Opens Coffee Cart sponsored by Gold Partners

0930 Welcome Morning Tea Morning Tea sponsored by Gold Partners

1000 Session 1
Keynote Address
The State of SA - what does the future 
hold?

TBC
TBC

1030 Session 2
Industrial Update

Ian MacDonald
APTIA

1030 Session 3
Future Proofing Your Business

Matt Wilson
Pitcher Partners 

1130 Session 4
Chain of Responsibilty Update

TBC
NHVR rep

1200 Lunch

1300 Session 5
Ministerial Presentation

The Hon Stephan Knoll MP 
Minister for Transport and Infrastructure

1315 Session 6
Opposition Presentation

Tom Koutsantonis MP
Opposition Spokesperson on Transport

1330 Session 7
Technology driving Mobility in SA

DRT in practice - case studies in Australia 
Sue Wiblin, Keolis Downer

1350 Technology in Application - Get There 
DRT 
Chris Lowe, Executive Director, BusVic

1410 Why improve regional public transport  
John Devney, GTA Consultants

1430 Panel Discussion Michael Apps, David Tape, Chris Lowe, 
John Devney

1500 Afternoon Tea

1530 Session 8
Regional Transport
Moving People Pirie - a success story

Lauran Huefner
Executive Director, BusSA

1550 Session 9
Long Distance Tour & Charter  
- a national policy to keep regions moving

Michael Apps
BIC

1610 Wrap up and conclusion Lauran Huefner
Executive Director, Bus SA

1630 Conference ends

1800 Pre-dinner drinks

1830 Dinner



Registration Form
Please complete and return this form to Bus SA via email at admin@bussa.asn.au or fax (08) 8312 3103 by no later than 
10th May 2019.

Organisation

Contact Name

Telephone

Mobile

Email

Delegate details 1- 3-

2- 4-

Registration fee
The full registration fee includes the day conference package (morning tea, lunch and afternoon tea), pre-dinner drinks and 
dinner at the Adelaide Convention Centre.

Delegate Type Number Members 
(GST inc)

Non-members 
(GST inc)

Total

Full Delegate $200 $330

Day only $100 $175

Dinner Only $100 $175

Grand total

Dietary requirements or allergies

Vegetarian Vegan Gluten Free Allergy/ Other (Please specify)

Payment details
Please select one of the following methods of payment – Cheque, Credit Card or EFT Deposit. 

Cheque (Payable to: Bus and Coach Association SA Inc.) 

Credit Card (Card Type:        Visa        MasterCard)

  Card Holder’s Name: 

  Card Number:                                 Signature:  

  CVV:        Expiry:             /   Amount paid: $ 

  EFT Deposit (BSB: 035047, Westpac Account No: 417583 | Reference: First 5 letters of company) 



Location 

Adelaide Convention Centre, North Terrace, Adelaide,
South Australia 5000, Australia 

Accommodation
 
There is a range of quality accommodation located 
within walking distance of the Adelaide Convention 
Centre: 
 
Intercontinental Adelaide
Location: North Terrace, Adelaide
Walk to Conference: 2 mins
To make a reservation, call the Intercontinental on
08 8238 2400 or visit https://www.icadelaide.com.au/

The Playford MGallery by Sofitel
Location:  North Terrace, Adelaide 
Walk to Conference: 2 mins 
To make a reservation, call The Playford on 
+61 8 8213 8888 or visit https://www.accorhotels.com/
gb/hotel-8789-the-playford-adelaide-mgallery-by-sofitel/
index.shtml 

Mayfair Hotel - Luxury Accommodation
Location: 45 King William St, Adelaide 
Walk to Conference: 5 mins
To make a reservation, call the Mayfair on
08 8210 8888 or visit https://www.mayfairhotel.com.au/

Conference Registrations 

Conference registrations will take place at the Adelaide 
Convention Centre from 9:00am to 9:30am. As you enter 
the Adelaide Convention Centre, there will be clear 
signage directing you to the specific Conference location. 

Delegates will receive a program and nametag at the 
Conference Registration Desk.

What to Wear

Smart Casual

Cancellations and Refunds

Any alterations or cancellations to the conference must 
be notified in writing to Bus SA at admin@bussa.asn.au.  
All conference registration cancellations will incur a $30 
administration fee. No refunds will be given to those 
cancelling after 10th May 2019, however, a substitute 
delegate will be accepted. 
 
Further Information

For further information, please contact Bus SA on
(08) 8269 1077 or at admin@bussa.asn.au.

BUSW
A

Important Information
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